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SiteAudit

Overview

SiteAudit is the first lifecycle management
solution for the identification, reduction and
administration of the costs of your printer
inventory. The costs for a typical company
are between 1 to 3 % of total expenditure.
The printing costs will be viewable and
analysable through SiteAudit and can be
managed and checked ongoing.

Cost management

SiteAudit supports the prevention and mini-
mation of costs in all lifecycle stages of the
printers. The software allows with the eva-
luation of the required printing volume a
timely request and purchase of the correct
quantity and type of printers in your com-
pany. With the informations identified by
SiteAudit, the current costs - 80 % of the
total costs - can be reduced with optimal
capacity utilisation, avoidance of too high
consumable stocks and specific warranty
management.

Inventory management

SiteAudit creates the base for effective in-
ventory management with complete capture
of the direct connected or in the network
embedded printers. The inventory manage-
ment offers the capture of several printer
specific informations like IP-address, serial
number, location, manufacturer and model
plus of the type of connection.

Helpdesk

For the reduction of helpdesk costs,
SiteAudit provides detailled informations
like error description, error frequency and
error elimination state. Users can sort,
group or combine the informations. So they
immediately can take steps to dissolve
single, multiple oder repeating problems.

Customer service

Management

The software allocates the incident des-
cription automatically to the needed
management level, f.e. a qualified tech-
nician. Besides, the time of resolving the
problem is used as a base for service level
agreements. This, because up- and down-
time data can be consulted for the valida-
tion of the customer service management.

Design

The informations are displayed in four easy-
to-use views, where the user can group,
sort and combine the data for managing
the output inventory, optimise the ouput
capacity and identify and reduce the
printing costs.



Advantages of the solution Application area

* Complete inventory of the connected * Uses an architecture without agents for a
ouput devices (direct connected or trouble-free use in networks of any size
network) for a ,single source of truth”, a * Adaption to the biggest companies with
consistent database for printing mana- several locations and networks
gement.

Reducing costs with optimised printer
load and right choice of the location Technical requirements
Insufficient used printers can be employed

* Server: Microsoft Windows 2003 server
Database: Microsoft SQL server 2000 or
higher, and Microsoft SQL server express
2005

* View: Windows XP

more or replaced

Tracing of the effective printing costs on
department, location or single unit

Reduced helpdesk costs with proactive
reporting about incidents and an analy-
zing function

Use of standard procedures for incident . .ope
pro Microsoft certified:
and problem resolution management

Monitors the reliability and problem * Certified for Windows server & client
resolution time for the improvement of software
warranty and maintenance services
* Finance and IT compliance for printers
with tracking of inventory and printing
costs
* Logging without agents, no impact on
network load, Microsoft certified, IT
accepted
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