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SiteAudit

Overview

SiteAudit is the leading managed print
services (MPS) software for small to
entferprise organizations.

SiteAudit On-Site version 4.4 offers
enhanced capabilities to track Move,
Add and Change (iMAC/R) printer
movements including automatic printer
assignment to departments and locati-
ons. SiteAudit is the MPS tool for ma-
naging all makes and models, local
and networked printers. Advanced Key
Performance Indicators (KPls) provide
printer utilization, SLA tracking, print
volume analysis and more.

Proactive alerts and reporting help to
reduce supplies, inventory, operations
and other costs related to fleet mana-
gement.
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Features

e Discovery and data collection using
adaptive fleet technology, supports
inclusion/exclusion

e Tracks users, local and networked
printers

e Meter tracking of total, b/w, color,
duplex, fax and over 23 separate
counters

¢ Advanced supplies tracking including
uptime, downtime, response time &
SLA creating

e Tracks, alerts and reports on printer
installs, moves, add, changes and
retires (iIMAC/R)

e 70 standard reports, add more with
customized reports, web & scheduled
reports

e Rule-based alerts and thresholds
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Benefits Applications

o Network traffic is imperceptible ma- SiteAudit On-Site 4.4 is the best tool

king it easy to gain customer accep-
tance

for IT asset managers and professional
MPS service providers.

e Deploys fast and easy without securi- e Move, Add and Changes Inventory
ty issues Management
e Accurate meter reads plus analysis of e Comprehensive assessment repor-
all volumes e.g. color and printer uti- ting
lization helps reduce costs e Meter reading and billing automati-
e Control costs with just in time orde- on
ring. Reports replacement frequency, e Capacity planning, rationalizations
best cartridge yields. e Service level creation and tracking
e Improve printer uptime, reduce servi- e Help desk trouble ticket integration
ce response time with SLA tracking e JIT supplies management
and reporting
e Reduces service costs; maintains New features in v4.4
printer history for accurate and con-
stant meter and service tracking. e Enhanced iIMAC/R - auto assign
e Receive the latest information on printers
costs, supplies, inventory, efc., to e New analysis reports
efficiently manage the fleet e Added thresholds and diagnostics
e Alerts priorities that optimizes fleet e More supplies metrics - replacement
performance date
e Enhanced support for Lexmark prin-

ters
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Volume Analysis by Manufacturer and Color Printers
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Web reporting for custom or standard reports in multiple report formats



